
Teams Tips

• sharing devices between 
family members

• using an Xbox or Playstation 
to access Teams

If you require any further support or assistance with any Teams issues, please get in touch.
seaneen.horan@trinity-pri.edin.sch.uk 



The following images show how to add accounts on 
Teams rather than sign in and out all the time if 
pupils are sharing a device.











If using an Internet browser, switch to a different 
account or click 'Forget this account.' 
If you are finding the computer is still remembering 
the previous user, it's also helpful to close any tabs  
and/or clear the browser history.



If required, you should be able to simply plug the keyboard into a 
spare USB port and it should be picked up automatically.
There are some limitations however, MS Edge has disabled the use 
of a mouse and the Xbox controller has to be used as a pointer 
mechanism. This is slightly more cumbersome than a mouse.

To make things slightly easier here is a list of keyboard short cuts 
and the corresponding values to the controller:

Using an Xbox or a playstation to access Teams

The two videos below will show you how to use either an Xbox or a 
Playstation to log in to Teams. Depending on the model, you may 
require a keyboard. If you do and wish to borrow one from school, 
please do not hesitate to get in touch.
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